


What do art, culture and heritage mean to people in
the West Midlands? This is what the 24 Hour Culture
Survey set out to find. Commissioned by 22 of the
West Midlands’ arts organisations and promoted by
many more, it is the most ambitious survey of its kind
in the region.

People across the West Midlands were asked to
complete a simple online questionnaire to find how
they got involved in arts and culture between noon on
Friday 24 October and noon on Saturday 25 October
2014. We also asked what they had done over the
past year, from going to the theatre to knitting at
home to reading a book. We counted anything that
people considered to be cultural.

We then asked them why they got involved.
Respondents were free to give entirely open
responses to explain why arts, culture and heritage
are important to them. Patterns soon emerged and
we discovered that the arts are touching people in
myriad ways: improving health and 
wellbeing, giving career opportunities, bringing
communities and families together and, most of 
all, giving stimulation and meaning to lives.

This report summarises findings from the 24 Hour
Culture Survey. Our thanks to our partners and
promoters and most of all to the 2303 individuals 
who took the time to complete the survey.

Who took part?

Respondents to the survey came 
from across the West Midlands
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Int roduct ion

The West Midlands has a broad range of living
environments. Of our respondents, 30% live in
an urban area, 43% suburban and 26% rural.

12% have, or attended with someone who has, 
a disability

Of people who attended an arts, culture or
heritage event, their ages were:
8% under 16
14% 16-24
26% 25-44
34% 45-64
17% 65+
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Arts and Culture over 24 Hours

Between noon on Friday 24 October and noon on
Saturday 25 October, 59% of respondents attended
or visited a cultural venue or event, and 69%
participated in arts and culture in some way.

Just under a quarter of respondents sang for their
own pleasure, with textile craft, playing a musical
instrument, photography and painting/drawing 
all popular activities.

Libraries were the most-visited place over the 
24 hours, followed by the theatre, art gallery and
museums.

Participation

Findings for  the 24 Hours

sang for own pleasure

24%

textile craft, such as knitting or sewing

15%

played a musical instrument for own pleasure

14%

photography as an artistic activity

10%

painting, drawing, printmaking or sculpture

10%

member of a bookclub

8%

wrote stories or plays

8%

used a computer to create original artwork or animation

6%

sang to an audience or rehearsed for a performance

5%

played a musical instrument to an audience or rehearsed for a performance

5%

wrote poetry

5%

rehearsed or performed in play or drama

4%
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Attendance and visiting

Respondents attended or visited a wide variety of
events and venues over the 24 hour period:

Digital activities

We wanted to find out how people engage with arts
and culture on an individual, intimate level. How is
digital technology affecting how people connect to
arts and culture? Do people still read books in the
age of the smart phone? 

72% of respondents had indeed read a book over the
24 hours, either in hardcopy or using a Kindle. Around
half had watched a drama on the television, and 44%
used the internet to watch a video.
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F indings for  the 24 Hours [cont. ]

read a book, hardcopy or Kindle

72%

watched a television drama

54%

listened to popular music on radio, online or CD/iTunes

49%

watched a video online, e.g. YouTube

44%

visited a theatre, concert or general arts website

43%

listened to classical music on radio, online or CD/iTunes

37%

watched a film

30%

listened to a radio drama

26%

watched a television documentary relating to arts or heritage

24%

visited a museum or gallery website

22%

visited a library website

12%

listened to culturally specific music on radio, online or CD/iTunes

9%
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LIBRARY

PLAY OR DRAMA

EXHIBITION OF ART, 
PHOTOGRAPHY 
OR SCULPTURE

MUSEUM

PUBLIC ART DISPLAY 
OR INSTALLATION

14%

11%
9%

7%
OTHER LIVE 

MUSIC EVENT
CLASSICAL 

MUSIC CONCERT

CRAFT 
EXHIBITION STATELY 

HOME

7% 5%

4% 3%

12%

EVENTS CONNECTED 
WITH BOOKS AND 

WRITING

5%

3% 2%
STREET ART MUSICAL
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Arts and Culture over the past year

Over the past year, 99.5% of respondents had attended some kind of arts event or visited a cultural
venue. The theatre was the most popular, followed by museums, art galleries, libraries and stately homes. 

89% of respondents had participated in the arts in some way, with 2 in every 5 people singing for pleasure
and a third taking part in textile crafts. 

F indings for  the past  year

play or drama
85%

museum
82%

art, photography or sculpture exhibition
75%

library
71%

stately home
67%

public art display or installation
66%

other live music event
51%

musical
49%

craft exhibition
45%

classical music concert
42%

events connected with books or writing
39%

street art
24%

Attendance and visiting

sang for own pleasure
42%

textile crafts, such as knitting or sewing
32%

played a musical instrument for own pleasure
29%

photography as an artistic activity
28%

painting, drawing, printmaking or sculpture
28%

sang to an audience or rehearsed for a performance
20%

used a computer to create original artwork or animation
19%

been a member of a bookclub
18%

wrote stories or plays
18%

wrote poetry
15%

rehearsed or performed in play/drama
12%

played a musical instrument to an audience or 
rehearsed for a performance

11%

Participation

Digital activities

Nearly everyone had read a book or ebook during 
the past year, watched a TV drama or seen a film. 

The reach of digital media is clear here, as 91% had
gone online to find out more about an artwork and
78% - that’s nearly 4 in every 5 people - had
watched a video online.

READ A BOOK, 
HARDCOPY OR KINDLE

WATCHED A 
TV DRAMA

WATCHED 
A FILM

VISITED THEATRE,
CONCERT OR ARTS 

WEBSITE  

WATCHED A TV 
DOCUMENTARY ABOUT 

ARTS OR HERITAGE
WATCHED A VIDEO 

ONLINE, E.G. YOUTUBE

VISITED MUSEUM OR 
GALLERY WEBSITE

LISTENED TO POPULAR 
MUSIC ON RADIO, ONLINE 

OR CD/ITUNES

LISTENED TO CLASSICAL 
MUSIC ON RADIO, ONLINE 

OR CD/ITUNES

LISTENED TO A RADIO 
DRAMA, E.G. BBC RADIO 4 

AFTERNOON PLAY

VISITED LIBRARY 
WEBSITE

LISTENED TO 
CULTURALLY SPECIFIC 

MUSIC ON RADIO, 
ONLINE OR CD/ITUNES

94%94%

93% 91%

78%87%

77% 76%

61%71%

51% 31%



The importance of arts, culture 
and heritage

We asked our respondents if arts, culture and 
heritage are important to them.

98% of respondents said YES.

Why are arts, culture and heritage
important?

We asked people how far they agreed with a series of
attitudinal statements, before giving them free rein to
explain why arts and culture are important to them. 

Here we present the six most frequently cited themes.

Reason 1: 
Keeping the mind stimulated

Unprompted, 49% of respondents said the arts were
important to them as they kept their mind stimulated,
helped them to learn new things and see the world in
new and different ways.

They enrich my intellect and make me feel positive
about life. The arts bring together people from different
backgrounds, cultures and open up horizons.
35 year old woman, Coventry

Creative intelligence is as practical as (and of equal
importance to) academic intelligence. By learning
about culture and heritage through art, we gain a more
experiential connection than by cerebrally studying.
This connection often helps us retain our learnings for
longer and the social benefits of a positive shared
experience have long been documented as beneficial.
35 year old man, Newcastle Under Lyme

They broaden one's horizons and offer the opportunity
to learn something new and interesting. They can help
to keep you healthy and can be thought provoking.
61 year old woman, Birmingham

I find they mentally stimulate and give much more
interest in life. I look forward to museum visits and
heritage gardens on weekends and also find learning
crafts give me a sense of connecting to my heritage.
25 year old man, Hollywood, Birmingham

Because they can explain the world around whilst also
providing a mirror for us to reflect on social, political,
economic issues.
32 year old woman, Church Stretton
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Why the ar ts are important  1

“The arts keep my mind stimulated”

STRONGLY AGREE

AGREE

NEITHER AGREE NOR DISAGREE

DISAGREE

STRONGLY DISAGREE

65%

33%

2%

1%

0%

(from top left, clockwise)

Afrovibes: Rainbow Scars at The Courtyard, Hereford

Cinderella at Wolverhampton Grand Theatre

Soul Legends at  Belgrade Theatre Coventry
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Reason 2: 
Giving meaning to life

Why the ar ts are important  2

“The arts help me feel positive and
fulfilled in my life”

STRONGLY AGREE

AGREE

NEITHER AGREE NOR DISAGREE

DISAGREE

STRONGLY DISAGREE

57%

36%

6%

1%

<1%

32%
of free comments stated that the arts made 
life worth living, giving a sense of purpose 
and meaning to daily existence.

Because they ‘feed my soul’…I work in the corporate
world (in the media) and I find it incredibly dull and if
the arts were taken away it would affect my life very
badly.
57 year old man, Burton-Upon-Trent

Without them, I’d have little/no purpose in life!
18 year old woman, Leamington Spa

Without them we are just existing, not living.
50 year old woman, Condover 

They make me feel human.
78 year old man, Great Malvern

They make my life richer, they encourage conversation,
they demonstrate creativity, they take me away from my
performance-driven, tick-box job.
54 year old woman, Stoke-on-Trent

Because they enrich our lives. It sometimes feels like
we're just supposed to focus on the things that keep us
alive and not the things that make us feel alive.
24 year old woman, Coventry

They give life meaning.
30 year old man, Birmingham

They give me joy and the beauty and inspiration that I
see and feel is uplifting and helps me to cope with the
pain and sadness of life and my work. (I am a nurse
who works with the dying).
54 year old woman, Alcester

Arts, culture and heritage add depth to my life. They
enrich my understanding of our past and my hopes for
the future, and they help me through the mundanity of
the present. They offer a way to connect with others
and to feel a sense of community. Without them, 
my quality of life would be much poorer.
26 year old woman, Coventry
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Reason 3: 
Health, wellbeing and 
keeping active

As a retired person it gives me a sense of purpose,
and keeps my brain active. It also is a social thing.
61 year old woman, Wolverhampton

The arts serve as a tonic for people with mental health
issues. They provide opportunity for self-expression.
35 year old man, Newcastle Under Lyme

Good for one’s mental health and wellbeing - you meet
people, you feel part of a community, you become less
isolated and feel a belonging to a group. It's fun,
anyone can join in most activities, something I can
share with my children, my friends and family.
37 year old woman, Coventry

They provide variety in retirement.
67 year old man, Knowle

I am in the second year of my drama degree, and the
arts, especially acting, has been a huge comfort to me
and a goal for me to work towards, which has been
hugely beneficial when I was having a number of health
problems a few years ago.
19 year old woman, Worcester

They connect me to a world outside work, connect to a
past in which I performed frequently as an amateur
musician, nourish imagination and help me to
understand the life transitions I am going through at the
moment as a man in [my] mid-40s midway through
divorce.
43 year old man, Smethwick

I have often seen a play to help me escape stress in
my life. For example seeing a play the day before a
planned operation.
57 year old woman, Kenilworth

Art can affect one’s mood and wellbeing. I have ME
and singing definitely helps me cope with the pain and
frustration associated with that. I also make things and
have recently started painting. I soon realised that there
is a very social network of supportive people in fellow
artists.
55 year old woman, Shrewsbury

These are life-long interests and now I'm elderly and
disabled I can continue to be involved in them.
77 year old woman, Hanley Swan
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Why the ar ts are important  3

“The arts make me feel fit and healthy”

STRONGLY AGREE

AGREE

NEITHER AGREE NOR DISAGREE

DISAGREE

STRONGLY DISAGREE

22%

32%

26%

9%

1%

“The arts keep me active”

In unprompted comments, 11% said that arts
and culture helped them to be sociable and
19% said they valued the arts for their ability 
to give entertainment and enjoyment.

12% said arts and culture had directly affected
their health and general wellbeing.
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AGREE
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NEITHER AGREE
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Reason 4: 
Keeping communities bonded 
and giving a sense of identity

Why the ar ts are important  4

“Arts and culture helps bring
communities together”

STRONGLY AGREE

AGREE

NEITHER AGREE NOR DISAGREE

DISAGREE

STRONGLY DISAGREE

42%

46%

10%

2%

0%

11%
of people reported that arts, culture and
heritage gave them a sense of cultural identity,
helping them to be more aware of their
country’s history. 7% of comments were linked
to communities and how arts and culture can
bring people together.

Arts and heritage help bring communities together;
they help me feel positive and fulfilled in my life.
29 year old man, Birmingham

It can give a sense of nation and history.
56 year old man, Solihull

I am a 10th generation Black Countryman, belong to
the Black Country Society and contribute to their
magazine. I believe that in some small way this helps
continue our culture and heritage. Long may it
continue.
80 year old man, Dudley

I believe the arts is essential in engaging and
connecting the community.
27 year old woman, Hereford

It gives me a sense of belonging and focus on the area
that I live in. The West Midlands has a rich heritage that
should be passed on to future generations. There are
lots of young and old artists in the area, who should be
supported and made visible to the wider public. I'm a
professional photographer, and I feel that it is my
responsibility to record what's happening around me.
49 year old man, Wolverhampton

They make you think, appreciate people and
opportunities. They develop empathy. They bring
people together in the real world when we are
increasingly isolated by technology.
32 year old man, Birmingham
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Reason 5: 
Helping children and 
young people

Today the children are looking at Antony Gormley and
making their own nature artwork. They will take photos
of their artwork for display. We are very interested in
giving the children rich and diverse experiences of the
arts and culture. Applying for Artsmark is our next goal.
Teacher, Wolverhampton

Arts, culture and heritage help us to discover who we
are, develop empathy, help people work together and
come together, are emotional, teach highly important
transferable skills, are entertaining, demonstrate skill
and talent, are practical and accessible.
Teacher, Stourport

Arts and culture is at the heart of a healthy, tolerant and
happy society and I want to be a part of this kind of
community. I also want to bring my daughter up in this
kind of world.
43 year old man, Birmingham

Arts and drama have been important to me in my
working life, for example psycho-drama can help
people work out their problems. (I have worked with
damaged young people in the care system and adult
offenders in the probation service.)
62 year old woman, near Ludlow

It's important that young people know about these
things and are encouraged to participate so that skills
are not lost. This is why I persuaded my children to
participate in a lot of activities, especially theatrical,
when they were younger, and as a result they are now
very sociable and confident adults who participate in
community life.
56 year old woman, Kineton
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Why the ar ts are important  5

“The arts are important to me in raising
my children”

STRONGLY AGREE

AGREE

NEITHER AGREE NOR DISAGREE

DISAGREE

STRONGLY DISAGREE

51%

32%

17%

1%

0%

83
respondents stated that arts and culture directly
improved the lives of their children. We also
found that people working with young people -
either in schools or in caring roles - reported
benefits of using arts and culture in their work.
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Why the ar ts are important  6

8%
of respondents said that arts and culture formed a major source of their household income or were
studying for a future career in the arts. A number also pointed to the great benefits created by arts and
culture to the wider economy.

I work in the arts - it has made a difference to my life
and I see the many positive effects it has on many
other lives across the city for people of all ages,
ethnicities, social and economic backgrounds. It
makes the city of Brum a wonderful place to live and
work. I moved from London and the cultural offering
here is very diverse, exciting and an important part of
Birmingham's growth and development. Long live the
arts and its future in the Midlands.
46 year old man, Birmingham

They are what I wish to start a career in.
19 year old woman, Tile Hill

I believe that the UK is a world leader in the arts and
that they provide valuable input into the economy,
tourism, creative industry and the mental wellbeing of 
a huge number of people. The arts stimulate greater
thought and new ideas: even science would not exist
without creativity.
42 year old woman, Hereford

Without them I would be out of a job.
35 year old man, Stratford-Upon-Avon

I'm a part-time music teacher, professional composer
[and] sound designer. Arts, culture and heritage are
important because such activities enhance the quality
of people’s lives - personal enjoyment, enriched
perspectives, intellectual stimulation, opportunities 
for public involvement. But they also have broader
impacts. They can fuel community and economic
development.
51 year old man, Moseley

Reason 6: 
Jobs and economics
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Why the ar ts are important

This graphic summarises the key words offered by our respondents when asked why the arts are important to
them:
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Ar ts and cul ture across the region

24 Hours of Culture in the 
West Midlands

The survey tells us that people across the West
Midlands are getting involved in arts, culture and
heritage in numerous ways. Overall, respondents
were happy with the choice of opportunities available
to them to get involved in arts and culture.

Here is just a handful of the hundreds of arts and cultural events that took place during the 24 hour period from
24 - 25 October 2014:

“There are lots of opportunities to get
involved in the arts if I want”

STRONGLY AGREE

AGREE

NEITHER AGREE NOR DISAGREE

DISAGREE

STRONGLY DISAGREE

43%

46%

7%

4%

1%

C o v e n t r y
The Belgrade Theatre presented Soul Legends,
recreating the classic days of soul music. They
were also busy with drama classes for children,
teens and adults.

B i r m i n g h a m  
Ex Cathedra led Singing Medicine at Birmingham
Children’s Hospital and Birmingham Heartlands
Hospital, a weekly event working bedside with
chronically ill children on a number of wards,
from renal to oncology.

B i r m i n g h a m  
a n d  H e r e f o r d   
Visitors to mac birmingham and The Courtyard
enjoyed Afrovibes, the biennial festival celebrating
the finest South African contemporary theatre,
music and dance.

S h r e w s b u r y
Birmingham Contemporary Music Group, Arts
Alive and Craftspace presented Field Notes in
Shrewsbury Museum, a concert combining new
music with textile art inspired by Shropshire.

Rehearsals for The Borrowers, New Vic Theatre, Stoke

Love’s Labour’s Lost, RSC
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Ar ts and cul ture across the region [cont. ]

B i r m i n g h a m  
BAFTA award-winning actress Rebecca Front
joined the City of Birmingham Symphony
Orchestra for Friday Night Classics, a night
dedicated to music from popular TV shows
including works by Bach, Prokofiev and Verdi.

W o r c e s t e r
Young dancers aged 5-9 years came to their
regular Movers and Shakers class, led by
Dancefest.

Stratford Upon Avon
Nine artists from Talking Birds and Orchestra 
of the Swan rehearsed for Ant and Cleo - 
The Musical! alongside 70 young people and 
15 teachers at Welcombe Hills School and
Bridgetown Primary School.

B i r m i n g h a m  
Birmingham Hippodrome reprised the classic
musical Blood Brothers and presented films,
cabaret and talks inspired by Richard Wagner’s
opera The Ring Cycle.

W e m  a n d
O s w e s t r y
Arts Alive presented The Elves and the
Shoemaker to an audience of children 
and their parents.

City of Birmingham Symphony Orchestra

Afrovibes at The Courtyard, Hereford

Dancefest

mac birmingham

Rehearsals for The Borrowers, New Vic Theatre, Stoke
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Ar ts and cul ture across the region [cont. ]

I r o n b r i d g e  G o r g e
Visitors to Ironbridge Gorge Museums
experienced poignant live music
commemorating the World War One centenary,
plus a Halloween extravaganza offered light
shows and dramatic performances.

B i r m i n g h a m
Parents and toddlers came to a contemporary
art workshop at Ikon Gallery, inspired by the
artwork of Yinka Shonibare OBE.

B i r m i n g h a m  
Visitors to Eastside Projects experienced Broken
Ensemble: War Damaged Music Instruments
(brass section), a new art installation by Turner
Prize winner Susan Philipsz OBE.

S t o k e  O n  T r e n t  
Visitors to the New Vic Theatre enjoyed
Roundelay, a new play by Alan Ayckbourne.
Meanwhile rehearsals were underway for
Christmas show The Borrowers.

C o m p t o n
V e r n e y
Compton Verney hosted a Forest School in their
Capability Brown-designed grounds.

Stratford-Upon-Avon
The Royal Shakespeare Company presented
Love’s Labour’s Lost, Love’s Labour’s Won and
The Witch of Edmonton, as well as hosting a
Story Garden for very young children and a Big
Amateur Weekend for amateur theatre makers.

Top Hat at Wolverhampton Grand Theatre

ACE dance and music at mac birmingham Field Notes by BCMG

Dancefest



About the 24 Hour Culture Survey
The 24 Hour Culture Survey was promoted by our partners using a variety of methods, including direct
email, online promotion, leafleting and articles in the regional press. Anyone wishing to participate could
take the online survey. It is therefore not a randomised population sample, and respondents are more likely
than the West Midlands average to be users or participants of arts and culture when compared to Arts
Council England’s Taking Part data. The results were analysed by the Royal Shakespeare Company’s
Audience Insight department. Certain respondents’ comments have been edited for spelling and brevity
but are otherwise unchanged.

The 24 Hour Culture Survey was
commissioned by:

Belgrade Theatre Coventry

Birmingham Hippodrome

Birmingham Repertory Theatre

Birmingham Royal Ballet

Compton Verney

Culture Coventry

Dancefest

DanceXchange

DASH

Eastside Projects

Fierce Festival

Ikon

Ironbridge Gorge Museums

Live & Local 

mac birmingham 

New Vic Theatre

Phizzical

Royal Shakespeare Company

Talking Birds

Warwick Arts Centre

Wolverhampton Grand Theatre 

Worcester University 

Thank you to the following for their
support:

2Faced Dance Company 

Arts Alive

Arts Connect

Arts Council England

Birmingham City University

Birmingham Contemporary Music Group

Black Country Touring

Bromsgrove District Council

City of Birmingham Symphony Orchestra

Creative Black Country

Creative Health CIC

Ex Cathedra

Grand Union

MDO Network

Meadow Arts

Meera Syal CBE

Sampad South Asian Arts

Shakespeare Birthplace Trust

Staffordshire Council

Stan’s Cafe

The Courtyard Centre for the Arts

Turning Point West Midlands

Wolverhampton Art Gallery

Worcestershire County Council

Writing West Midlands

Media partner: What’s On Group
For the 24 Hour Culture Survey: Co-ordinator: Helen Stallard Statistician: Becky Loftus 

www.24hourculture.co.uk


